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This is a free translation into English of the Statutory Auditors’ report issued in French and is provided solely for 

the convenience of English speaking readers. This report includes information specifically required by European 

regulations or French law, such as information about the appointment of Statutory Auditors. This report should 

be read in conjunction with, and construed in accordance with, French law and professional auditing standards 

applicable in France. 

 

BNP Paribas Personal Finance  
Société anonyme 
1, boulevard Haussmann 
75009 Paris 
 
To the Shareholders, 

 

Opinion  
 
In compliance with the engagement entrusted to us by your Annual General Meeting, we have audited 
the accompanying consolidated financial statements of BNP Paribas Personal Finance for the year ended 
31 December 2018. 
 
In our opinion, the consolidated financial statements give a true and fair view of the assets and liabilities 
and of the financial position of the Group at 31 December 2018 and of the results of its operations for 
the year then ended in accordance with International Financial Reporting Standards as adopted by the 
European Union. 
 
The audit opinion expressed above is consistent with our report to the Board of Directors acting as Audit 
Committee. 
 
Basis for opinion 
 
Audit framework 
 

We conducted our audit in accordance with professional standards applicable in France. We believe that 
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

 
Our responsibilities under these standards are further described in the “Responsibilities of the Statutory 
Auditors relating to the audit of the consolidated financial statements” section of our report. 
 
Independence 
 
We conducted our audit engagement in compliance with the independence rules applicable to us for the 
period from 1 January 2018 to the date of our report, and, in particular, we did not provide any non-audit 
services prohibited by article 5(1) of Regulation (EU) No 537/2014 or the French Code of Ethics (Code 
de déontologie) for Statutory Auditors. 
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Emphasis of matter  
 
We draw your attention to Notes 1.a.1 and 2 to the consolidated financial statements, which describe the 
impact on the consolidated financial statements for the year ended 31 December 2018 of the changes in 
presentation and the application of IFRS 9 “Financial Instruments” and IFRS 15 “Revenue from 
contracts with customers”. Our opinion is not modified in respect of this matter. 
 
Justification of assessments – Key audit matters 
 

In accordance with the requirements of articles L.823-9 and R.823-7 of the French Commercial Code 
(Code de commerce) relating to the justification of our assessments, we inform you of the key audit 
matters relating to the risks of material misstatement that, in our professional judgement, were the most 
significant in our audit of the consolidated financial statements, as well as how we addressed those risks. 

 
These matters were addressed as part of our audit of the consolidated financial statements as a whole, 
and therefore contributed to the opinion we formed as expressed above. We do not provide a separate 
opinion on specific items of the consolidated financial statements. 
 
 

Assessment of the impacts of the first-time application of IFRS 9 – Financial instruments 
(See Notes 1.a.1, 1.e.4, 1.e.5, 2.a and 2.b to the consolidated financial statements)  

Description of risk How our audit addressed this risk 

  
The Group applied IFRS 9 (phases I and II), which replaces 
IAS 39 “Financial Instruments: Recognition and 
Measurement”, from 1 January 2018 to its financial assets and 
liabilities. 
 
This standard significantly changes the rules concerning the 
classification, measurement and impairment of financial assets.  
In particular, the calculation of impairment losses according to 
the expected credit losses model requires management to 
exercise judgement, as described below. 
  
The first-time application of IFRS 9 led BNP Paribas Personal 
Finance to recognise a negative impact of EUR 725 million, net 
of tax, in equity, to publish an opening balance sheet at                      
1 January 2018 and to provide detailed disclosures on the 
transition from the balance sheet at 31 December 2017 prepared 
under IAS 39 to the opening balance sheet at 1 January 2018 
prepared under IFRS 9.  
Determining this impact and detailed information required 
reliance on many assumptions and judgements as well as new 
operating processes.  
  
Given the complexity of the application of IFRS 9 and the 
significance of the information published, we deemed the 
determination of the impact of the first-time application of 
IFRS 9 and the related disclosures to be a key audit matter. 

 
We assessed the procedures deployed by BNP Paribas Personal 
Finance to implement the new standard. We asked our experts to 
assess the analyses performed and the models used by 
BNP Paribas Personal Finance to apply the new IFRS 9 
accounting principles. 
  
With respect to the classification and measurement of assets and 
liabilities, our work consisted in: 

- examining the analyses performed and the accounting 
principles defined by BNP Paribas Personal Finance and 
their implementation by the main business lines; 

- verifying the analysis prepared by BNP Paribas Personal 
Finance with regards to the classification of financial 
assets based on a sample of contracts; 

- assessing the models used for managing financial assets. 
 

With respect to expected credit losses, our audit work consisted 
in: 

- making a comprehensive review of governance 
arrangements 

- assessing the compliance of BNP Paribas Personal 
Finance’s accounting principles with regards to IFRS 9 
and the methods implemented in the different entities 
within the Group by examining the independent 
verifications performed internally where appropriate; 

- assessing the implementation of said models in 
IT systems and the financial reporting; 

- assessing the consistency of the impacts of the first-time 
application (Phase II) using our knowledge of the credit 
portfolio and the associated risks. 

  
We also assessed the appropriateness of the disclosures provided 
in the notes to the consolidated financial statements in relation 
to the impact of the first-time application of IFRS 9.  
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Assessment of credit risk and measurement of impairment losses (layers 1, 2 and 3) 
(See Notes 1.e.4, 1.e.5, 3.f, 5.b, 6.e and 7.a to the consolidated financial statements) 

Description of risk How our audit addressed this risk 
  
BNP Paribas Personal Finance recognises impairment losses to 
hedge the credit risks inherent to its banking intermediation 
activities. 
  
As from 1 January 2018, these impairment losses are 
determined in accordance with IFRS 9 and the expected credit 
losses model. 
 
The measurement of expected credit losses on customer loan 
portfolios requires management to exercise judgement, in 
particular in order to: 

- assess the significant deterioration of credit risk to 
classify outstandings in layer 1, layer 2, or layer 3; 

- estimate the amount of expected losses according to the 
different layers; 

- prepare macro-economic projections which are 
integrated into both the criteria for recognising 
deterioration and in the measurement of expected 
losses. 

  
At 31 December 2018, total outstanding customer loans exposed 
to credit risk amounted to EUR 86 962 million; total 
impairment losses stood at EUR 5 919 million. 
 
We deemed the assessment of credit risk and the measurement 
of impairment losses to be a key audit matter insofar as 
management is required to exercise judgement and make 
estimates to assess credit risk. 
  

 
We assessed the relevance of BNP Paribas Personal Finance’s 
internal control system and tested the manual and computerised 
controls for assessing credit risk and measuring expected losses. 
 
  
During our work we have put a focus on: 

- Classification of outstandings by layer: we assessed the 
relevance and the correct application of the indicators 
used to (i) to classify outstandings by layer and (ii) to 
measure significant increases in credit risk 

- Evaluation of expected losses (layers 1, 2 and 3); assisted 
by our credit risk experts and relying on the internal 
system for independent validation of the Group’s 
models, we assessed the methodologies as well as the 
assumptions underlying the macro-economic 
projections used by BNP Paribas Personal Finance 
across the various scopes, the proper integration of said 
projections into the information system and the 
effectiveness of the data quality controls; 

   
In addition, we examined the disclosures in the notes to the 
consolidated financial statements with respect to credit risk and 
particularly the new disclosures required as a result of the 
application of IFRS 9. 
  

 

Goodwill impairment 
(See Notes 1.b.4, 6.l and 9.b to the consolidated financial statements) 

Description of risk How our audit addressed this risk 
  
When recognising acquisitions, BNP Paribas Personal Finance 
records goodwill under assets, corresponding to the excess of 
the acquisition price of the shares over the value of the Group’s 
interest. At 31 December 2018, goodwill amounted to               
EUR 1 477 million. 
  
Goodwill is tested for impairment at least once a year or more 
frequently if there is an indication of impairment. Comparing 
the carrying amount of the cash-generating units to which 
goodwill is allocated with their recoverable amount is a key step 
in the process of determining if an impairment charge should be 
recorded. 
  
We deemed goodwill impairment to be a key audit matter 
because management is required to exercise judgement to 
measure the recoverable amount of the cash-generating units, 
which involves making assumptions as regards the future 
earnings of acquirees and the discount rates applied to projected 
cash flows.  

  
Our audit approach consisted in assessing the procedures 
implemented within BNP Paribas Personal Finance to test 
goodwill for impairment as well as the controls designed to 
identify indications of goodwill impairment. 
 
Our work on the goodwill balances at 31 December 2018 
consisted primarily in: 

- analysing the methods adopted by BNP Paribas 
Personal Finance; 

- critically assessing the provisional business plans 
approved by Executive Management to ensure the 
reasonableness of the future cash flow estimates set out 
therein (in particular when projections do not match 
past performance); 

- critically analysing the main assumptions and inputs 
used (growth rate, cost of capital and discount rate) with 
respect to available external information; 

- assessing the analyses of the sensitivity of estimates to 
key inputs (in particular when the recoverable amount 
approximates the carrying amount). 

 
Lastly, we verified the appropriateness of the disclosures in the 
notes to the consolidated financial statements with respect to the 
results of impairment and sensitivity tests.   
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Business combination – Opel Bank Group 
(See Notes 1.b.4 and 9.b to the consolidated financial statements) 

Description of risk How our audit addressed this risk 

  
As of November 1st, 2017, BNP Paribas Personal Finance and 
Banque PSA Finance made a joint acquisition of all GM 
Financials’ European activities, gathering the existing brands 
Opel Bank, Opel Financial Services and Vauxhall Finance. 
  
BNP Paribas Personal Finance owns 50% of this new group’s 
parent company and has exclusive control. 
  
We deemed this business combination to be a key audit matter 
due to:  

- management is required to exercise judgement (i) to 
measure the fair value of the assets and liabilities 
acquired (ii) to calculate and allocate the purchase 
price that has been finalized during the year 2018 

- the significant impacts on BNP Paribas Personal 
Finance’s consolidated income statements: the 
negative goodwill amounted to EUR + 15 million and 
the impact of the amortization of assets and liabilities 
concerning by PPA (purchase price allocation) stood 
at EUR + 112 million.  

 
Our audit approach mainly consisted in: 
 

- examining the calculation of the negative goodwill 
accounted in the consolidated financial statements; 

- appreciate the reasonableness of the main assumptions 
used by the management to calculate and allocate the 
definitive purchase price, in particular for the 
estimation acquired assets and liabilities’ fair values; 

- ensuring the correct amortization of PPA adjustments 
in respect of the underlying assets’ flow chronicles. 

 
Lastly, we verified the appropriateness of the disclosures in the 
notes to the consolidated financial statements  

 
 
Specific verifications 
 
As required by legal and regulatory provisions and in accordance with professional standards applicable 
in France, we have also verified the information pertaining to the Group presented in the Board of 
Directors’ management report. 
 
We have no matters to report as to its fair presentation and its consistency with the consolidated 
financial statements.  
 
 
Report on other legal and regulatory requirements  
 
Appointment of the Statutory Auditors 
 
We were appointed Statutory Auditors of BNP Paribas Personal Finance by the Annual General Meetings 
held on April 2006 for Deloitte & Associés, and by an Annual General Meetings that has been held before 
1994 for Mazars, where the historical data for Mazars’ mandate before that date wasn’t available. 
 
At 31 December 2018, Deloitte & Associés were in the thirteenth consecutive year of their engagement 
and Mazars had more than 25 consecutive years of their engagement.  
 
 
Responsibilities of management and those charged with governance for the consolidated 
financial statements  
 
Management is responsible for preparing consolidated financial statements giving a true and fair view 
in accordance with International Financial Reporting Standards as adopted by the European Union and 
for implementing the internal control procedures it deems necessary for the preparation of consolidated 
financial statements that are free of material misstatement, whether due to fraud or error. 
 
In preparing the consolidated financial statements, management is responsible for assessing the 
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Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern, and using the going concern basis of accounting, unless it expects to liquidate the Company or 
to cease operations.  
 
The Board of Directors acting as Audit Committee is responsible for monitoring the financial reporting 
process and the effectiveness of internal control and risk management systems, as well as, where 
applicable, any internal audit systems, relating to accounting and financial reporting procedures. 
 
The consolidated financial statements were approved by the Board of Directors. 
 
 
Responsibilities of the Statutory Auditors relating to the audit of the consolidated 
financial statements  
 
Objective and audit approach 
 
Our role is to issue a report on the consolidated financial statements. Our objective is to obtain 
reasonable assurance about whether the consolidated financial statements as a whole are free of material 
misstatement. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with professional standards will always detect a material misstatement when 
it exists. Misstatements can arise from fraud or error and are considered material if, individually or in 
the aggregate, they could reasonably be expected to influence the economic decisions taken by users on 
the basis of these consolidated financial statements. 
 
As specified in article L.823-10-1 of the French Commercial Code, our audit does not include assurance 
on the viability or quality of the Company’s management. 
 
As part of an audit conducted in accordance with professional standards applicable in France, the 
Statutory Auditors exercise professional judgement throughout the audit. 
 
They also: 

• identify and assess the risks of material misstatement in the consolidated financial statements, 
whether due to fraud or error, design and perform audit procedures in response to those risks, 
and obtain audit evidence considered to be sufficient and appropriate to provide a basis for their 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control; 

 

• obtain an understanding of the internal control procedures relevant to the audit in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the internal control; 

• evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates made by management and the related disclosures in the notes to the consolidated 
financial statements; 

 

• assess the appropriateness of management’s use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Company’s ability to continue as a going 
concern. This assessment is based on the audit evidence obtained up to the date of the audit 
report. However, future events or conditions may cause the Company to cease to continue as a 
going concern. If the Statutory Auditors conclude that a material uncertainty exists, they are 
required to draw attention in the audit report to the related disclosures in the consolidated 
financial statements or, if such disclosures are not provided or are inadequate, to issue a qualified 
opinion or a disclaimer of opinion; 
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• evaluate the overall presentation of the consolidated financial statements and assess whether 
these statements represent the underlying transactions and events in a manner that achieves fair 
presentation; 

 

• obtain sufficient appropriate audit evidence regarding the financial information of the entities or 
business activities within the Group to express an opinion on the consolidated financial 
statements. The Statutory Auditors are responsible for the management, supervision and 
performance of the audit of the consolidated financial statements and for the opinion expressed 
thereon.  

 
Report to the Board of Directors acting as Audit Committee  
 
We submit a report to the Board of Directors acting as Audit Committee which includes, in particular, a 
description of the scope of the audit and the audit programme implemented, as well as the results of our 
audit. We also report any significant deficiencies in internal control that we have identified regarding 
the accounting and financial reporting procedures. 
 
Our report to the Board of Directors acting as Audit Committee includes the risks of material 
misstatement that, in our professional judgement, were the most significant for the audit of the 
consolidated financial statements and which constitute the key audit matters that we are required to 
describe in this report. 
 
We also provide the Board of Directors acting as Audit Committee with the declaration provided for in 
article 6 of Regulation (EU) No 537/2014, confirming our independence within the meaning of the rules 
applicable in France, as defined in particular in articles L.822-10 to L.822-14 of the French Commercial 
Code and in the French Code of Ethics for Statutory Auditors. Where appropriate, we discuss any risks 
to our independence and the related safeguard measures with the Board of Directors acting as Audit 
Committee. 
 
 
 
Paris La Défense, and Courbevoie, 7 May 2019 
 
French original signed by the statutory auditors 

 
 
 

Deloitte & Associés 

 

 

 

 

Jean-Vincent COUSTEL 

Mazars 

 

 

 

 

Nicolas de LUZE 
 

 


